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DIRECTOR, INFORMATION TECHNOLOGY – PENTICTON, BRITISH COLUMBIA  

  

 
Who We Are 
 
The way we build in North America is changing – and for the better. Are you ready to be part of that 
change? Would you like to live in Penticton, British Columbia, leading the Information Technology 
and service delivery on behalf of one of North America’s leading mass timber manufacturing 
companies? Do you want to play a key role in the movement to a more innovative and sustainable 
construction? 
 
With over five decades of wood product innovation, Structurlam Mass Timber Corporation is 
redefining the structural use of wood – the world’s only renewable building material – and shaping 
the way we build. This is your chance to join a team with ample experience and expertise in building 
some of North America’s most beautiful, high-profile mass timber structures. 
 
Our team is passionate about creating the perfect mass timber solutions for all of our customers, 
resulting in more award-winning structures than any other manufacturer in North America. Working 
closely with our customers, we approach each mass timber project with a passion for wood and its 
strength and beauty. 
 
The Opportunity 
 
We are looking for a Director, Information Technology, to support Structurlam’s current Canadian 
operations and our inaugural expansion into the US by way of Conway, Arkansas. As the leader of 
Structurlam’s information technology and services department, you will use your expertise to ensure 
that the company’s existing practices and procedures are translated seamlessly across regions, and 
continue to uphold the expectations of Structurlam’s shareholders, key stakeholders, insurers, and 
customers across North America through enterprise technology. You will have the opportunity to 
shape Structurlam’s IT roadmap and platforms across the organization.  
 
The Role 
 
Reporting to the Chief Financial Officer, the Director will be a motivated and experienced IT leader. 
The successful candidate will be responsible for evaluating the company’s existing technologies, 
processes and service providers, making recommendations to senior management. The Director will 
lead us through the final stages of an ERP implementation, assess IT infrastructure, services and 
architecture for best fit to our move forward plans, working closely with the senior team to 
understand needs for addressing a growing team and changing environment. The position oversees 
all IT services including strategy and planning, disaster recovery, service delivery, infrastructure and 
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operations, applications and security. Preference will be given to those candidates with strong 
vendor and contract management and service delivery experience. 
 
Who You Are 
 
You are an experienced IT leader with strong problem-solving skills and a proven ability to efficiently 
execute project management and change management. You maintain an up to date knowledge of 
advancements in technology and provide expertise in evaluating new technology trends and 
requirements such as cloud SaaS and other applications beneficial to the organization. 
You have excellent communication and interpersonal skills and the ability to foster solid working 
relationships with employees and service providers as you work closely with the senior leadership 
team to implement technologies that support clients and stakeholders. Experience in the 
manufacturing industry is preferable. 
 
Qualifications and Education Requirements 

• 7+ Years in IT Management 
• IT Certifications and supporting diploma or degree 

 
What You Will Do 
 
Strategy & Planning 
Identify, plan and execute strategic change in the IT environment, positioning the company to 
embrace change and leverage technology, while ensuring the IT department’s services and 
solutions align with company objectives and goals. You will develop and manage short and long 
term objectives, directions and strategies for the effective use of corporate IT assets, including 
identifying system requirements and preparing and maintaining an IT roadmap. 
  
Security 
You will lead all areas of Security and Compliance. Implementing corporate policies, training, 
procedures and standards related to technology services, and a security program to protect and 
manage the company’s assets and client data.  
  
Applications 
Develop, manage and maintain relationships with third party vendors and when needed negotiate, 
manage and maintain corporate IT contracts and agreements. Assess the current IT application 
suite, reviewing the quality of services delivered and addressing internal issues and concerns, 
determine future requirements for hosting, supporting and integrating applications, systems and 
services. When new applications are introduced, establish governance for onboarding. 
  
Service Delivery 
Ensure there is open and effective two-way communication between IT and users, ensuring timely 
and effective support across the company for all IT systems needs. You will assess and develop 
processes to prioritize requests, considering urgency, outcomes, and relationships and implement 
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scalable and value driven solutions to continually validate the organizational model for IT services in 
support of the growing needs of the company. 
  
People Leadership 
You will bolster the commitment of individual team members by fostering a positive work 
environment, setting and clarifying goals and establishing clear lines of responsibilities for each 
employee.  You will also ensure there is a proper system in place for managing performance in 
accordance with company policies. 
 
Benefits and Compensation  
 
We value our employees and offer a comprehensive total rewards package, which includes 
competitive compensation with a pay-for-performance philosophy, benefits, and other programs 
designed to support our associates and meet their needs. If you invest your time and talents in our 
company, we will invest in you 
 
Career Advancement 
 
We strive to support our people in reaching their full potential. We provide a variety of on-the-job 
training and continuing education in many areas at Structurlam to ensure you have the skills you 
need to succeed. Our promote-from-within culture recognizes high performance, and we offer 
diverse career paths across the organization for those with the talent and will to advance. 


