CNC OPERATOR – CONWAY, AR
Who We Are
The way we build in North America is changing – and for the better. Are you ready to be part of that change? With
over five decades of wood product innovation, Structurlam Mass Timber Corporation is redefining the structural
use of wood – the world’s only renewable building material – and shaping the way we build. This is your chance to
join a team with ample experience and expertise in building some of North America’s most beautiful, high-profile
mass timber structures.
Our team is passionate about creating the perfect mass timber solutions for all of our customers, resulting in more
award-winning structures than any other manufacturer in North America. Working closely with our customers, we
approach each mass timber project with a passion for wood and its strength and beauty.
Roles and Responsibilities
The CNC Programmer is responsible for maintaining and developing programming for machining operations. The
CNC Programmer will write and implement programming to improve the efficiency of production as well as the
quality of finished products. This individual will utilize blueprints, CAD software, engineering schematics and other
specifications in order to determine machine sequences and subsequently develop efficient programming. The
CNC Programmer will also observe machines and product output to detect malfunctions or irregularities and adjust
the program as required to ensure quality of production is maintained.
Accountabilities: Operational
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Study blueprints and computer-aided drafting (CAD) software of products to be produced to determine
programming needs
Study and interpret engineering drawings, manuals, specifications or sample parts to determine
dimensions and tolerances of finished work pieces, sequence of operations and setup requirements
Determine machining operations, the sequence in which machining operations must be carried out, and
the time required to finish the job to efficiently manufacture the product
Based upon specifications, write programs to accomplish the various machining operations as per the
determined sequence and dimensions of the finished product
Provide assistance in planning the production cycle in order to set and achieve optimal production targets
Ensure all CNC programming written is in accordance with production blueprints and quality standards.
Assistance other CNC operators in setting up new programs
Prior to full implementation, put machinery through test runs to ensure programming is working
effectively. Note discrepancies between blueprint specifications and test products as they arise and
provide resolution through program adjustment
Continually maintain the CNC programming database
Troubleshoot and diagnose common CNC problems, consulting with manufacturer as necessary
Closely monitor machines for signs of problems while ensuring output is meeting set specifications
Communicate with supervisors, engineers, production control, quality and other shop personnel for
assignments and to resolve machining or quality issues
Liaise with multi-disciplinary teams to identify areas of inefficiency
Within the scope of the job requirements, will be required to adhere and comply with federal law and
state law, Company policies and Safety and Environmental Regulations
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•

Other duties as required

Competencies
•
•
•
•
•
•
•
•

Ability to edit existing programs as well as test new programming
Must be able to follow written and oral instructions
Must be adaptable to a changing work environment, competing demands and is able to deal with
frequent change, delays or unexpected events
Must be willing and able to work flexible shifts and changing work schedules
Ability to detect, isolate, and identify irregularities and malfunctions in machinery and equipment
Demonstrated aptitude in reading and interpreting blueprints, diagrams, schematics, drawings, manuals,
and specifications
Accurate and highly analytical
Strong work ethic and positive team attitude

Education and Experience
•
•
•
•
•

Associates degree or certification in a related field preferred
Completion of a four-year apprenticeship program or a combination of over four years of work experience
in the trade and some college or industry courses in machining
Journeyman / Red Seal CNC Machinist certification preferred
5 or more years' experience in CNC programming in a manufacturing setting preferred
Experience with Microsoft Word, Excel, Power Point, and Outlook

Benefits and Compensation
We value our employees and offer a comprehensive total rewards package, which includes competitive
compensation with a pay-for-performance philosophy, benefits, and other programs designed to support our
associates and meet their needs. If you invest your time and talents in our company, we will invest in you
Career Advancement
We strive to support our people in reaching their full potential. We provide a variety of on-the-job training and
continuing education in many areas at Structurlam to ensure you have the skills you need to succeed. Our
promote-from-within culture recognizes high performance, and we offer diverse career paths across the
organization for those with the talent and will to advance.
Structurlam is an Equal Opportunity Employer.
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